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Engaging and transporting when COVID-19 is suspected or confirmed 
Prepared by: Incident Management Team with the Professional Practice Group and Voices 

of Children 

Prepared: 9 June 2020 

 

This guidance has been updated for Alert Level 1. 

Key points: 

• There are a range of circumstances in which we might need to engage with and 
transport those with suspected or confirmed COVID-19. 

• How to respond if we become aware of suspected or confirmed COVID-19 during the 
course of our engagement. 

• Applying health and hygiene must-do’s and added precautions where COVID-19 is 
suspected or confirmed. 

• Managing the impact of these measures on tamariki and whānau. 

 

THIS IS INTERNAL GUIDANCE FOR ALL ORANGA TAMARIKI STAFF  

Oranga Tamariki provides essential services to tamariki and their whānau. In all of our 

engagement with tamariki and whānau, we need to: 

• be guided by our values and ensure the safety and wellbeing of our tamariki 

• follow our current COVID-19 health and safety guidance 

• apply this practice guidance 
• consider our existing practice guidance and operational policy where it does not conflict 

with the specific guidance provided here. 

If you need more information, discuss with your supervisor or manager or contact 

covid19response@ot.govt.nz, and check the daily updates on Te Pae. 

Overview 

There may be some critical and very urgent situations where we need to engage with and/or 
transport individuals (particularly tamariki or rangatahi) where COVID-19 is suspected or 
confirmed. This should only occur when there is no other way of managing the situation and 
should only be done after consultation with supervisor and manager approval.  

This approval must include ensuring there is a transporting and engagement plan that 

follows the health and hygiene must-do’s and takes the additional precautions as outlined in 
this guidance.  

Types of circumstances that may require engagement where COVID-19 is suspected 
or confirmed 

Some examples of critical or very urgent situations that might require us to engage where 
COVID-19 is suspected or confirmed include: 

• establishing the safety of tamariki or rangatahi 

mailto:covid19response@ot.govt.nz
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• locating missing tamariki or rangatahi 

• bringing tamariki or rangatahi into care or moving them between care arrangements 

• meeting urgent (eg medical) needs of tamariki or rangatahi in care 

• transporting tamariki who have been arrested, or are remanded in CE custody, including 
for court appearances 

• whānau contact in critical or very urgent circumstances. 

If your engagement involves decision-making about care arrangements for tamariki where 
COVID-19 is suspected or confirmed, you must consult with public health officials and follow 
the guidance for managing care arrangements where COVID-19 is suspected or confirmed 
(PDF 257KB). 

There may also be non-urgent circumstances where you become aware of COVID-19 risk 

factors during your engagement that were not apparent in your pre-engagement screening or 
where screening was not possible. If this occurs, talk to your manager as soon as possible 
and be prepared to take the additional steps below as soon as you are able during and 
following the engagement.  

Read this information before you engage or transport anyone where COVID-19 is 

suspected or confirmed as part of your planning and ensure you have the necessary 
equipment before undertaking the engagement. 

Maintaining supportive engagement alongside health and safety requirements 

The additional requirements where COVID-19 is suspected or confirmed (in particular the 
wearing of PPE during engagement) may heighten what could already be an emotionally 
charged situation. Providing clear and simple information about what you are doing and why 
can help mitigate this.  

Talking with tamariki and rangatahi about COVID-19 (PDF 149KB) 

Playing it safe for you and your whānau (staff resource) (PDF 280KB)  

Prior to the engagement 

Make sure that you have completed the COVID-19 screening checklist (staff resource) (PDF 
129KB) for the tamariki and anyone in the household or location to which you are 
transporting tamariki to or location that you are visiting. If you have not been able to 
complete this before the visit or transporting, do so at the beginning of your engagement.  If 
COVID-19 is suspected and confirmed, unless completing the task is critical to the wellbeing 
of te tamaiti, do not proceed with the engagement until you have had a chance to undertake 
further planning and consulted with your manager.  

A critical part of planning is your own health and circumstances. If you have underlying 

health needs, ensure that you have raised and discussed these with your manager.  

Be aware that you may need to self-isolate for 14 days following the interaction if the PPE 
gear is compromised and exposure to COVID-19 is suspected. If this is required and you 
cannot self-isolate in your own home due to concerns with a household member being 
vulnerable to COVID-19 or other significant reasons, please talk to your manager about 
seeking assistance for alternative temporary accommodation for the 14 days. 

https://practice.orangatamariki.govt.nz/assets/care-arrangements-for-tamariki-in-care-potentially-exposed-to-covid19.pdf
https://practice.orangatamariki.govt.nz/assets/talking-with-tamariki-and-rangatahi-about-covid-19.pdf
https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SiteDocuments/Forms/AllItems.aspx?id=%2Fsites%2FCOVID19%2FSiteDocuments%2FLevel%201%20resources%20page%2FPlay%20it%20safe%2FLevel%201%20Playing%20it%20safe%20%E2%80%93%20you%20and%20your%20whanau%2Epdf&parent=%2Fsites%2FCOVID19%2FSiteDocuments%2FLevel%201%20resources%20page%2FPlay%20it%20safe
https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SiteDocuments/Forms/AllItems.aspx?id=%2Fsites%2FCOVID19%2FSiteDocuments%2FCOVID%20screening%20checklist%20alert%20level%201%2Epdf&parent=%2Fsites%2FCOVID19%2FSiteDocuments&p=true&originalPath=aHR0cHM6Ly9vcmFuZ2F0YW1hcmlraWdvdnRuei5zaGFyZXBvaW50LmNvbS86Yjovcy9DT1ZJRDE5L0VTZ2puYTVPb0JCT3FMRVRsNF9EYkhRQmZwdl9rYjU1aGpSeU1MY2dsV3RzeHc_cnRpbWU9bjVmTGRDOE0yRWc
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During engagement and transportation 

• Practise physical distancing – to the fullest extent possible, ensure that you maintain at 
least 2 metres distance between yourself and others and do not have physical contact 
during the engagement. Note that this is an increased distance than is usually required 
for person-to-person engagement where COVID-19 is not suspected. 

• Practise good hygiene – cough and sneeze into your elbow, refrain from touching your 
face and mouth, and wash your hands thoroughly or use hand sanitiser.  

• Where possible, ensure surfaces in the room or vehicle that you are using are wiped 
clean with disinfectant/alcohol-based sanitiser wipes or spray before and after the 
engagement. 

• Additionally, you must use Personal Protective Equipment (PPE) (masks, gloves, 
disposable apron and eye protection) at the beginning of the visit and throughout the 
duration of the visit.  

• The infected or potentially infected person should also wear a mask and gloves for the 
duration of the engagement, practise physical distancing to the fullest extent possible 
and follow good hygiene practices. Oranga Tamariki will supply the PPE in most cases.  

If tamariki are unable or unwilling to wear a mask and gloves and/or this equipment is 

not available, please consult with your supervisor and manager about what steps to 

take next. If this situation occurs and we need to act, the Police will need to be 

contacted for assistance. 

• Remove all PPE gear once the engagement has finished and if applicable before getting 

back into car. Dispose of the PPE in a plastic rubbish bag and tie it up. Place in the boot 
of the car if applicable and dispose of it in an outdoor rubbish skip at the site. Avoid 

touching your face when removing mask and eye protection and take the gloves off last. 

Apply hand sanitiser or wash hands straight away. 

• Ensure the car or room is wiped down after using gloves with disinfectant wipes or 

alcohol-based sanitiser wipes. 

• When you get home: using gloves and disinfectant wipes or alcohol-based sanitiser 

wipes, wipe down all hard surfaces, door handles, controls etc in your own car. 

You must not go back into the site if there has been an increased risk of exposure to 

COVID-19 during the engagement. 

• If the PPE is compromised and the 2-metre distance was not maintained and/or you 

were directly sneezed or coughed on, do not go back into the site. There will be some 

additional measures you need to take. Please refer to the table ‘Engagement with 

suspected or confirmed COVID-19 health and safety scenarios and guidance’ below for 
further detail and the follow-up actions that will need to be taken. 

Compromised PPE means: 

• PPE that is damaged or torn during use, or after use is shown to be defective or 
incomplete, for example, P2 mask filter is loose, gloves become torn 

• PPE that is worn incorrectly or becomes loose or is ripped off during use, for example, 
mask or gown slips off or is grabbed by another person.  
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If the vehicle used needs to be isolated and cleaned 

To ensure any potential infection risks to other users are eliminated: 
• wear gloves and use disinfectant wipes or alcohol-based sanitiser wipes to wipe down 

all hard surfaces, door handles, controls etc 
• remove any rubbish and items from the vehicle and dispose 

• contact the Fleet Manager Lance McGhie Lance.McGhie@ot.govt.nz to arrange a 
subsequent deep clean. 

Following up with caregivers, tamariki and whānau 

Continue to offer reassurance and explanations to tamariki, whānau and caregivers 

throughout this process and follow up with them after the engagement or transporting. 

Support them to seek medical advice and testing as appropriate. If parents and guardians are 

not yet aware that COVID-19 is suspected or confirmed, ensure that you advise them and keep 

them regularly updated. Follow the guidance on testing tamariki for COVID-19 (PDF 239KB). 

Attend to your own kaimahi ora 

Managing this situation may have been difficult or distressing.  You may be worried about 
your own health or that of people close to you. Take time to discuss these concerns with 
your supervisor or manager and seek additional support as required through the Employee 
Assistance Programme (staff resource). 

Following the engagement, if you become unwell or are concerned about your own health, 
please contact the COVID-19 Healthline 0800 358 5453 for advice and inform your 
manager.  

 

 

 Use a manual casenote header in CYRAS to explain what we’re doing and why: xxx 

Make sure your recording addresses any requirements for contact tracing. 

Contact tracing (staff resource) 

mailto:Lance.McGhie@ot.govt.nz
https://practice.orangatamariki.govt.nz/assets/testing-tamariki-for-covid19.pdf
https://orangatamarikigovtnz.sharepoint.com/sites/HealthandSafety/SitePages/Employee-Assistance-Programme-(EAP).aspx
https://orangatamarikigovtnz.sharepoint.com/sites/HealthandSafety/SitePages/Employee-Assistance-Programme-(EAP).aspx
https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SitePages/Contract-Tracing.aspx

