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This Alert Level 1 guidance is the same as for Alert Level 2. 

During Alert Level 1, we follow our normal practice for assessing and monitoring the risk of 

suicide and self-harm but with the following exceptions: 

• We can monitor all suicide management plans in person again while still also staying 
engaged remotely. Prioritise this person to person engagement. 

• We need to be particularly aware that there has been a reported increase in self harm 
and suicidal ideation in response to the impacts of COVID-19. 

• We can promote strategies to build good mental health and resilience alongside physical 
health and safety during COVID-19. 

 

THIS IS INTERNAL GUIDANCE FOR SOCIAL WORKERS AND SUPERVISORS 

Oranga Tamariki provides essential services to tamariki and their whānau. In all of our 

engagement with tamariki and whānau, we need to: 

• be guided by our values and ensure the safety and wellbeing of our tamariki 

• follow our current COVID-19 health and safety guidance 

• apply this practice guidance 
• consider our existing practice guidance and operational policy where it does not conflict 

with the specific guidance provided here. 

If you need more information, discuss with your supervisor or manager or contact 

covid19response@ot.govt.nz, and check the daily updates on Te Pae. 

Overview 

Our kaimahi, Toward Wellbeing and Mental Health partners are seeing an increase in levels 
of stress and anxiety amongst tamariki and rangatahi in response to COVID-19, which is 
likely to continue for some time. This can be a very natural response in times of uncertainty 
and present in unexpected ways for tamariki who have experienced trauma. 

Trauma-informed practice – existing guidance on the Practice Centre 

It is also a natural response to the prolonged impacts of COVID-19, particularly social 
isolation, economic hardship and being disconnected from usual whanaungatanga and 
support networks including school, peers and whānau. Tamariki are also reporting their 
concerns about how parents and other vulnerable adults in their lives are coping right now.  

Our approach is to: 

• acknowledge feelings and reactions  

• talk about the effects of trauma and that it can be experienced in many ways, and 

through generations  

mailto:covid19response@ot.govt.nz
https://practice.orangatamariki.govt.nz/practice-standards/practice-framework-knowledge-and-evidence-base/trauma-informed-practice/
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• remind tamariki and the vulnerable adults in their lives that the present circumstances, 

while difficult, are temporary 

• remind tamariki of their resourcefulness – that they’ve got through difficult times before  

• try asking ‘what’s worked for you before?’  

• act when safety needs do arise 

• support tamariki and rangatahi to reconnect with friends, school, whānau and other 

networks of support 

• seek appropriate advice and support for tamariki Māori and Pacific children.  

Maintaining mana tamaiti, whakapapa and whanaungatanga practice through COVID-19 

(PDF 228KB) 

Engaging with Pacific families (PDF 210KB) 

As we move into Alert Level 1 we are continuing to reconnect with tamariki and rangatahi in 

person and supplementing this with text and other remote engagement methods as 

appropriate. Our colleagues in mental health and other services have also been resuming 

services that may not have been available during previous alert levels. 

We do need to be mindful of the health and hygiene must-do’s when engaging with tamariki 

and need to follow health and safety guidance and the guidance on maintaining COVID-19 

safe and aware practice to ensure our person to person engagement is always safe. 

COVID-19 Alert Level 1 health and safety guide (staff resource) (PDF 679KB) 

Maintaining COVID-19 safe and aware practice 

Supporting resilience and wellbeing  

We will encourage and support the resilience and wellbeing of tamariki and rangatahi along 

with those who care for them.  

We can use Five Ways to Wellbeing, Ētahi ara e rima ki te ngākau ora, in our conversations 
with tamariki and their parents and caregivers. This was developed by the Mental Health 
Foundation to help people stay mentally well and provides an easy way to take simple steps 
each day to foster resilience. 

When engaging with tamariki, caregivers and whānau talk about how they could put some of 
these ideas into practice together.  

1. Connect, me whakawhanaunga   
Connecting with safe people can help tamariki to feel less stressed and less anxious.  

2. Take notice, me aro tonu  
Taking notice of the simple things that make tamariki feel good – how the sun feels on 
their skin, making a list of what things they are grateful for or perhaps doing a 
mindfulness exercise on YouTube.  

3. Be active, me kori tonu  
Doing what they can, exercising in ways that they enjoy and moving the mood. 

4. Give, tukua  
Doing something nice for a whānau member, a friend or a stranger. Smiling, thanking 
someone and giving complements, or helping someone.  

https://practice.orangatamariki.govt.nz/assets/maintaining-mana-tamaiti-whakapapa-and-whanaungatanga-practice-during-covid19.pdf
https://practice.orangatamariki.govt.nz/assets/maintaining-mana-tamaiti-whakapapa-and-whanaungatanga-practice-during-covid19.pdf
https://practice.orangatamariki.govt.nz/assets/engaging-pacific-families-during-covid-19.pdf
https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SiteDocuments/Forms/AllItems.aspx?id=%2Fsites%2FCOVID19%2FSiteDocuments%2FCOVID%2D19%20Health%20and%20Safety%20Guidance%2Epdf&parent=%2Fsites%2FCOVID19%2FSiteDocuments
https://practice.orangatamariki.govt.nz/covid-19-implications-for-our-practice/maintaining-covid-19-safe-and-aware-practice/
https://www.mentalhealth.org.nz/home/ways-to-wellbeing/
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5. Keep learning, me ako tonu  
Embracing new experiences and engaging with learning can give a sense of achievement 
and be good for confidence.  

Preventing suicide and self-harm  

Reviewing plans for those rangatahi where our monitoring and support of suicide and self -

harm had to be undertaken remotely during previous alert levels should be a high practice 

priority. 

For those tamariki and rangatahi experiencing more serious problems, the usual screening 

and monitoring self-harm and suicide guidance applies, with a return to supporting and 

monitoring plans in person.  

Suicide and self-harm – existing guidance on the Practice Centre 

Wellbeing resources  

The following resources provide additional ideas about how we can work with rangatahi, 
tamariki and those who support them. 

Five ways to wellbeing – Mental Health Foundation 

Aroha Chatbot for young people  

A trauma-informed approach in challenging times – Te Pou o te Whakaaro Nui 

https://practice.orangatamariki.govt.nz/previous-practice-centre/knowledge-base-practice-frameworks/suicide-and-self-harm/
https://www.mentalhealth.org.nz/home/ways-to-wellbeing/
https://portal.habits.auckland.ac.nz/Portal/#/landing-covid19bot-trial
https://www.tepou.co.nz/initiatives/a-trauma-informed-approach-in-challenging-times

