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This is new guidance for Alert Level 2. Key points: 

• Use usual decision response tool to assess and respond to concerns reported about 
tamariki related to COVID-19. 

• There will be an increase in wellbeing concerns for tamariki due to COVID-19 impacts. 
Oranga Tamariki has a role in responding but so do other agencies. 

• Know when to refer COVID-19 matters to Police, Health and Education. 

 

THIS IS INTERNAL GUIDANCE FOR ALL SOCIAL WORKERS, SUPERVISORS, PRACTICE 

LEADERS AND MANAGERS 

Oranga Tamariki provides essential services to tamariki and their whānau. In all of our 

engagement with tamariki and whānau, we need to:  

• be guided by our values and ensure the safety and wellbeing of our tamariki  

• follow our current COVID-19 health and safety guidance 
• apply this practice guidance 

• consider our existing practice guidance and operational policy where it does not conflict 
with the specific guidance provided here. 

If you need more information, discuss with your supervisor or manager or contact 

covid19response@ot.govt.nz, and check the daily updates on Te Pae.  

Overview 

The ongoing impacts of COVID-19 are having an effect on all New Zealanders, and these effects 

will continue to be felt as we transition to Alert Level 2. Social isolation, economic hardship and 

disconnection from usual support and whanaungatanga networks is likely to result in an 

identified increase in family violence, suicidal ideation and child wellbeing concerns. Oranga 

Tamariki has a role to play in responding to these concerns but so do other agencies.  

If we receive concerns or information about a parent or caregiver not following the Alert 

Level 2 requirements, this guidance will support your decisions about whether it requires a 

report of concern, involvement of other agencies such as Police, Ministry of Education or 

Ministry of Health, or alternative responses. 

If the concerns only relate to parent/s and whānau not following the Alert Level 2 

requirements, we will take a public health and education response in the first instance, not 

a care or protection response. Take the opportunity to educate and encourage them on the 

Alert Level 2 requirements.  

mailto:covid19response@ot.govt.nz
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Responding to reports of concern about tamariki, rangatahi or their parents not 

following the Alert Level 2 requirements 

Oranga Tamariki has a general advice and support function as part of the All of Government 

response around tamariki who may be experiencing negative impacts as a result of COVID-

19 and current requirements. Members of the public may contact Oranga Tamariki for a 

range of reasons during this time if they are worried about tamariki, some of which will 

require us to respond and others which are more appropriately referred to other agencies.  

It is appropriate for Oranga Tamariki staff to ensure they gather sufficient information to 

understand whether the concerns: 

• relate solely to matters of compliance with the COVID-19 restrictions 

• suggest that an individual may have symptoms of, be suspected to have or have COVID-19 

• relate to tamariki struggling to remain connected with education due to COVID-19 
disruptions 

• indicate a wider safety or wellbeing concern for any tamariki or rangatahi. 

If we already have information about te tamaiti or rangatahi from current or previous 

involvement, use this to help understand whether there are underlying issues that might 

require further assessment or support.  

Use the Decision Response Tool as usual to consider whether any further action, including 

referral to services or an initial assessment, is warranted. 

Intake decision response tool – usual guidance on the Practice Centre 

Matters of compliance with COVID-19 restrictions 

Generally, if the only concern raised is that a family/whānau or tamariki and rangatahi are not 

following the Alert Level 2 requirements then we refer the caller to the 105 Police non-emergency 

supporting information. The most common examples under Alert Level 2 are likely to be tamariki 

being present at gatherings greater than 10 people or not observing physical distancing.  

We have an opportunity to provide advice and information during these calls but Police are the 

agency with enforcement powers and responsibilities in regard to COVID-19 restrictions. They 

are taking a prevention, education and supporting compliance approach in most cases. 

105 Police non-emergency supporting information 

School or education 

If concerns are raised about education because tamariki have become disconnected while 

undertaking distance learning or have not returned to school once schools have opened we 

should link back to the education sector in the first instance. Encourage contact with the 

school te tamaiti is or was enrolled in.  

If it is the school that has raised the concern, explore with them what supports might be 

available within the school community (such as Social Workers In Schools) and what advice 

might be available through the Ministry of Education and other channels. 

https://practice.orangatamariki.govt.nz/our-work/intake/intake-decision-response-tool/
https://www.police.govt.nz/105support
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Where information from education suggests that all efforts have been made to re-engage te 

tamaiti from school, we should consider whether there is a role for Oranga Tamariki to work 

alongside education to support reconnection to learning. Disconnection from school may be 

an indication of wider safety and wellbeing concerns so be prepared to explore this more 

fully with the caller. 

Suspected COVID-19 

If the caller holds information which indicates that COVID-19 is suspected or confirmed in 

regard to any individual and that the individual is not following the Government 

requirements, we should encourage them to make direct contact with Healthline 

themselves. If they do not feel confident, or we are not certain that they have the means or 

intention to follow up directly, we should contact Healthline ourselves, noting that we may 

only be able to pass on information of a limited nature based on what we know.  

The Privacy Act 1993 permits the sharing of personal information where you believe on 

reasonable grounds this is necessary to prevent or lessen a serious threat to public health or 

public safety. However, you must only disclose the amount of information that you consider 

is necessary in the circumstances to prevent or lessen the serious threat.  

Privacy and COVID-19 – Privacy Commissioner 

Safety or wellbeing 

If the concerns relate to wider safety and wellbeing of te tamaiti, the report of concern 

should be assessed as usual. Pay particular attention to how we might be able to mobilise 

support where it is clear that tamariki or their whānau may be experiencing undue hardship 

as a result of COVID-19 restrictions. This may require us to proactively facilitate linking them 

to community support networks even if we do not consider that investigation of the report of 

concern is required. There may be times when safety and wellbeing concerns exist 

alongside a concern regarding compliance or suspected COVID-19, in which case, concerns 

may need to be referred to Police, Education or Healthline concurrently with Oranga Tamariki 

also taking action. 

Enforcement of the COVID-19 requirements is a Police matter. Generally, if the only 

concern raised is that a family/whānau or tamariki and rangatahi are not following the Alert 

Level 2 requirements, then we refer the caller to the 105 Police non-emergency supporting 

information. If the behaviour of a family/whānau may cause a substantial health risk (for 

example, if someone is displaying symptoms of COVID-19 or tested positive and they 

refuse to self-isolate), then consult with Police and health professionals.  

Where there is current or recent Oranga Tamariki involvement 

If the concern involves a tamaiti or rangatahi who has a current open assessment Oranga 

Tamariki should consider whether the information has any bearing on the safety and 

wellbeing concerns already being addressed. However, if the concern relates only to 

compliance with Government restrictions or health concerns, this should not in and of itself 

https://www.privacy.org.nz/further-resources/privacy-and-covid-19/
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be the basis for a new report of concern and the matter should be referred to Police and/or 

Healthline. 

If the report of concern involves tamariki or rangatahi for whom we have an open 

intervention, Oranga Tamariki has a responsibility to follow up to the extent which is 

commensurate with the current legal framework of our involvement including: 

• a custody order 

• a support order 

• family group conference plans (either referred or monitoring)  

• youth justice family group conference or court ordered involvement. 
 

Take an educational approach and communicate that everyone should stay home if sick and 

gatherings are limited to 10 people. Be attentive and responsive to any emerging safety and 

wellbeing concerns that may be causing, contributing or exacerbated by the issues around 

failing to comply and link whānau to available support in their community wherever possible. 

Use the below to support your conversation:  

• follow the COVID-19 Alert Level 2 health and safety guidance (staff resource) 

• engage with the family/whānau and their tamariki or rangatahi to identify if their 
intervention or safety plan fits within the Ministry of Health’s response to COVID-19 self-

isolation. 

Recording 

In CYRAS, record a casenote or contact record as appropriate that explains what we are 

doing and why. Use the words COVID-19 in your manual casenote header. 

If appropriate, record as a contact record. If it is related to tamariki we have an open case 

with, complete a casenote and send a reminder to the key social worker and their supervisor. 

Ensure that your recording addresses any requirements needed to enable contact tracing. 

Contact tracing (staff resource) 

https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SitePages/Level-2-information-for-staff.aspx#working-in-a-pandemic-environment-alert-level-2
https://covid19.govt.nz/alert-system/current-alert-level/
https://covid19.govt.nz/alert-system/current-alert-level/
https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SitePages/Level-2-information-for-staff.aspx#health-and-safety

