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The following changes have been made to support the transition to Alert Level 2: 

• Mask wearing 

• Talking to tamariki about vaccinations 

• We can now engage person to person with tamariki, ensuring we do so safely by following 
the guidance. 

• Make sure tamariki understand and know how to apply the ‘golden rules’ under Alert Level 2. 

 

THIS IS INTERNAL GUIDANCE FOR ALL SOCIAL WORKERS, SUPERVISORS, PRACTICE 

LEADERS AND MANAGERS, INCLUDING RESIDENCES 

Oranga Tamariki provides essential services to tamariki and their whānau and we need to 

keep doing this in a way that keeps everyone safe and well and is in line with the Ministry of 

Health guidelines.  In all of our engagement with tamariki and whānau , we need to: 

• be guided by our values and ensure the safety and wellbeing of our tamariki 

• follow our current COVID-19 health and safety guidance 

• apply this practice guidance 

• consider our existing practice guidance and operational policy where it does not conflict 
with the specific guidance provided here. 

This guidance will be updated as required. If you need more information, discuss with your 

supervisor or manager or contact covid19response@ot.govt.nz or 

PPG_Practice_Advice@ot.govt.nz, and check the regular updates on Te Pae. 

Overview 

The Delta variant has led to changes in the guidelines for the COVID-19 alert levels. While Alert Level 

2 means we can generally resume our usual practice approaches there are some fundamental 

differences. Kaimahi are required to wear masks and keep a 2 metre distance where possible, as 

well as continuing to meet the screening and contact tracing requirements and maintain high 

standards of hand washing. It’s important to encourage everyone we engage with who may have 

symptoms or be suspected to have COVID-19 to get tested and practise self-isolation, which we role 

model ourselves. Tamariki over 12 years of age are legally required to wear a mask in public 

buildings, social service providers (like Oranga Tamariki sites) and on public transport unless they 

have a medical exemption. The Office for Disability Issues has more information:  

COVID-19 information for disabled people | Office for Disability Issues 

Additional guidance has also been developed for how we can safely engage person to 

person in Alert Level 2 and we can continue to supplement this with safe remote means of 

engagement such as text and video calls. This is particularly useful where this has proven an 

effective means of engagement with tamariki under previous alert levels. 

mailto:covid19response@ot.govt.nz
https://www.odi.govt.nz/whats-happening/covid-19-lockdown-advice/
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Helping tamariki understand what COVID-19 means for them 

When we engage with tamariki during Alert Level 2, whether te tamaiti is in care or we are 

working with them in a different way, it’s important that we talk with them about their 

understanding of COVID-19 to ensure that they have age-appropriate information. Do they 

know what they need to do to keep themselves safe to prevent and reduce the likelihood of 

transmission and do they understand the reason for the Alert Level 2 conditions? Generally 

under Alert Level 2, they will be able to have more person-to-person contact with their 

whānau, social worker, youth worker and other important people in their lives, including their 

friends, but it is important to explain the limits that remain and why. 

Talking to tamariki about COVID-19 in a way that is appropriate for their age and 

developmental stage of development is important to help them understand what the 

restrictions mean for them, to reassure them, and to respond to any anxieties they may 

have about the wellbeing and safety of their siblings, whānau and other people they love. 

It’s also a good opportunity to clear up any misconceptions or misinformation and to 

respond to worries they may have. Rangatahi may be receiving information from informal 

sources such as social media which is not helpful, and this may contribute to anxiety. They 

may also be worried about the health and safety of their siblings and whānau; and 

sometimes we will need to explore alternative ways that they can remain in communication 

with whānau and loved ones (PDF 214KB). 

Some tamariki will need reassurance that the adults around them know what to do to keep 

them safe. They need to have access to accurate information from reliable sources which is 

appropriate to their age, culture and developmental stage. Tamariki might need extra 

attention – talk about who can provide that in person and explore with tamariki their 

whanaungatanga supports and who could support them safely. 

It is most likely that tamariki and rangatahi will have already received information from their 

school, kōhanga or early childhood education centre. The Ministry of Education website has 

excellent information for tamariki which talks about how to respond to anxiety triggered by 

COVID-19. Further information is likely to be available to support specific discussions about 

returning to school. 

Talking to children about COVID-19 | Ministry of Education 

COVID-19 advice for Māori | Te Rōpū Whakakaupapa Urutā 

Video: The Delta Variant – Explained by Kids | Hahana 

People First NZ 

There are also international resources available: 

Resources for supporting children’s emotional wellbeing during COVID-19 | Child Trends 

Tips for families: coronavirus | Zero to Three 

Visual resources can be great for younger tamariki and are easy for all to engage with: 

Playing it safe – resource for tamariki, caregivers and whānau (PDF 277KB) 

  

https://practicecentre.cwp.govt.nz/assets/whanau-contact.pdf
https://education.govt.nz/school/health-safety-and-wellbeing/pastoral-care-and-wellbeing/talking-to-children-about-covid-19-coronavirus/
https://www.uruta.maori.nz/
https://www.youtube.com/watch?v=34W455ZrN0I
https://www.peoplefirst.org.nz/
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-covid-19-pandemic
https://www.zerotothree.org/resources/3210-tips-for-families-coronavirus
https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SitePages/Level-2-resources.aspx#resources-for-tamariki-caregivers-and-wh%C4%81nau
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Wearing face masks  

Due to a change in the Alert Level rules there is now a requirement for face coverings to 

be used more widely. Tamariki and rangatahi at different ages developmental stage may 
have different reactions to seeing people in face masks and wearing them as well. 

Babies and younger tamariki pay a lot of attention to faces they may feel anxious or be 

upset if they can’t see the full face of others around them. Older tamariki may be more 

comfortable with face masks and not have strong feelings about seeing others wearing 

them. Some tamariki and rangatahi may need additional reassurance when seeing 
people wearing face masks during interactions with them.  

Tamariki of all ages might have questions about why people are wearing face masks 

and whether they need to wear one too. Providing clear and simple information about 

masks can help to reassure them and they will soon adapt to seeing you and other 

adults wearing face coverings. 

Let tamariki know that we’re all getting used to the rules so if they’re not sure if they need to 

wear a mask, it’s okay to ask someone. 

Using basic facts can help to explain why you are wearing a mask. For example: 

“Wearing a face mask helps keep everyone safe from germs.” 

“When we talk, breathe, cough and sneeze, snot and saliva can come out of our nose 

and mouth. Face masks can stop the snot and saliva getting on other people.” 

“Healthy people wear face masks. Lots of people, like doctors, nurses and bus drivers 

wear face masks to do their jobs. Wearing masks is one way we can help to keep 

everyone safe from COVID-19.” 

For rangatahi who are 12 years and older: 

“You need to wear masks when we are on buses, trains or in shops like the 

supermarkets, pharmacies, shopping malls, libraries and museums to help keep 
ourselves and others safe.” 

Using a social story or video to explain why people wear masks can also be helpful such 

as:  

Seeing others wearing masks from Autism Resource Central – social stories for young 
and old on COVID-19  

Or the mask advice created by Dr Siouxsie Wiles and Toby Morris  

English: The Spin Off COVID-19 Mask Advice in English  

Te reo Māori: The Spin Off COVID-19 Mask Advice in Te Reo Māori 

Tongan: The Spin Off COVID-19 Mask Advice in Tongan 

Samoan: The Spin Off COVID-19 Mask Advice in Samoan  

  

https://drive.google.com/file/d/1B2FEF1DTXpmgH8ZL79Vg7E_Bu7ZOkB0A/view?blm_aid=32695
https://www.autismresourcecentral.org/social-stories-for-young-and-old-on-covid-19/
https://www.autismresourcecentral.org/social-stories-for-young-and-old-on-covid-19/
https://assets.thespinoff.co.nz/1/2020/08/Covid-19-Mask-Advice-August-01v2.gif
https://www.facebook.com/moanaresearch/videos/why-we-should-wear-a-mask-te-reo-m%C4%81ori-kuki-airani/3711876255494041/
https://m.facebook.com/moanaresearch/videos/why-we-should-wear-a-mask-lea-faka-tonga/300100997954207/
https://fb.watch/7TQTVFaFUX/
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Communication with caregivers 

Before talking with tamariki, contact with caregivers is essential and you should confirm with 

the caregiver social worker who should lead this conversation. Caregivers have also been 

given information to help them talk to tamariki. Talk to the caregiver, and anyone else 

supporting tamariki from the whānau or wider whanaungatanga network, to determine who 

is best placed to have these conversations and how you can ensure that together you are 

providing tamariki with consistent reassurance. Find out what information has already been 

provided to te tamaiti by the caregiver or others.  

How has te tamaiti responded to the previous alert level restrictions and does their caregiver 

have any worries about te tamaiti? What will change for te tamaiti (like attending school in 

person), if anything, under Alert Level 2? 

Are there any aspects of the conditions which you could reinforce to them as their social 

worker, such as not getting too close to people they don’t know , still needing to wash hands 

thoroughly, getting used to wearing a mask themselves or seeing other people wearing them 

etc. Encourage caregivers to watch for any changes of behaviour that might indicate 

tamariki are struggling with the current situation and agree a plan to address these as they 

arise. 

Talking to tamariki about COVID-19 vaccinations 

When you are engaging with tamariki, this is an opportunity to talk to them about 
vaccination. We have an important role in helping them to access factual information and 
understand who can be vaccinated. Have proactive conversations with tamariki, whānau and 
caregivers about vaccination. 

Let younger tamariki know that they can’t receive the vaccination yet.  

Tamariki age 12 and over can receive the COVID-19 vaccination. If they want to be 
vaccinated, let them know that when they go for their appointment, a health professional will 
ask them some questions and decide if they can consent. Vaccinations can be a bit scary for 
some tamariki, so take the time to talk through any worries they might have. 

See the Practice Centre guidance Talking to tamariki, whānau or family and caregivers about 
the COVID-19 vaccine to support with your conversations. 

Testing tamariki for COVID-19 

Where the Ministry of Health recommends testing tamariki for COVID-19 (refer to the 
guidance on testing tamariki for COVID-19 (PDF 194KB) it will be important to talk to them 
before testing happens. Reassure tamariki that if they do have symptoms, it doesn’t 
necessarily mean that they have COVID-19 but could have a common cold or flu. Let them 
know that it’s ok to be tested, and lots of people are. Key things to talk about include: 

• who will go with them to the testing station 

• how, when they get to the testing station, the test means that they will have a nose swab 
or sputum test – it might feel yucky when they are being tested but shouldn’t hurt 

• how, after the test, their sample gets sent away to a laboratory and someone there looks 
at it to see if they have COVID-19 and someone will let them know the results. 

https://practice.orangatamariki.govt.nz/covid-19-implications-for-our-practice/talking-to-tamariki-whanau-and-caregivers-about-the-covid-19-vaccine/
https://practice.orangatamariki.govt.nz/covid-19-implications-for-our-practice/talking-to-tamariki-whanau-and-caregivers-about-the-covid-19-vaccine/
https://practicecentre.cwp.govt.nz/assets/COVID-19-Alert-Level-2/testing-tamariki-for-covid19-alert-level-2.pdf
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After tamariki have been tested, make sure they are supported to follow any advice given 
about what to do next (such as increased self-isolation) and reassure them that the results 
may take time to come back.  

Explaining the ‘golden rules’ to reduce the spread of COVID-19 

Make sure te tamaiti fully understands the ‘golden rules’ of: 

• hand washing 

• keeping physical distancing 

• wearing a face covering in public buildings (including Oranga Tamariki sites) and on 
public transport for tamariki over 12 years old; younger tamariki may choose to wear a 
face covering or mask - let tamariki know that some people are exempt from wearing 
masks 

• staying home when they are sick.  

Go over with them how they can make sure they put these golden rules in practice in 

situations like school, whānau access or visiting friends. 

We can’t expect tamariki to record who they have engaged with. When they do return to 

education in person, the school will keep a record of who is attending. We should record the 

people who we know they are in contact with and when and ask caregivers to keep a record 

as best they can of who tamariki see.  

Encourage tamariki and rangatahi who have digital access to download the COVID-19 app 

and scan into locations when possible. It is now mandatory for people to scan into some 

public places. 

For tamariki or rangatahi who are missing or have been an unauthorised absence, and have 

returned, in addition to our usual conversations about their safety and wellbeing, talk with 

them about how they are feeling physically and who they have been with so we can support 

rapid testing and contact tracing, if required. 

How we work with tamariki and rangatahi who are missing or whose absence is 

unauthorised – existing guidance on the Practice Centre 

Tamariki with health issues, learning or other disabilities 

We need to recognise that disabled tamariki or tamariki with health issues are likely to feel 

especially vulnerable, so it’s important that we take the time to understand how they are feeling 

and ensure that they have the right information and support.  

If te tamaiti has a disability which affects communication, you may need to consult with other 

professionals or specialists about the best way to engage with them (see additional 

communication tips below) and you may need to remove your mask to support communication. 

They may need assistance to follow recommended procedures and behaviours (like social 

distancing on a walk), so check with their parent or caregiver about how they are coping and if 

they need any extra support over this time. For example, supports such as pictures and 

photographs, songs, visual timetables and social stories may be useful to support the guidance 

around handwashing and physical distancing. 

https://practice.orangatamariki.govt.nz/our-work/care/caring-for-tamariki-in-care/how-we-work-with-tamariki-and-rangatahi-who-are-missing-or-whose-absence-is-unauthorised/
https://practice.orangatamariki.govt.nz/our-work/care/caring-for-tamariki-in-care/how-we-work-with-tamariki-and-rangatahi-who-are-missing-or-whose-absence-is-unauthorised/
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Here are two resources to share: 

The Autism Educator – simple visual instructions about COVID-19 

Supporting individuals with autism through uncertain times – information and strategies to 

support people with autism to understand COVID-19 

These tamariki may also be more medically vulnerable than other tamariki so it is 

particularly important that they understand how to keep themselves safe. 

Disabled tamariki and rangatahi, along with many non-disabled people, may struggle 

picking up on communication cues or hearing what is being said by someone wearing a 

face mask. Tips on how to improve communication when wearing a face mask: 

1. Use hand gestures, position your body, and make eye contact to signal you are about to 
initiate a conversation   

2. Speak clearly. Make it a point to enunciate words and sentences 
3. Speak in a slow, unhurried way and pause regularly 
4. Try to remove all background noise if possible 
5. Speak up: use a deep breath to help project your voice. 
6. Be expressive with your eyes and eyebrows to help communication 
7. Use hand gestures and body language to support your verbal message 
8. Ask for regular feedback from te tamaiti to check their understanding or if they need to 

have something repeated. 
9. Considering the need for a face-to-face meeting and whether a video call may work as an 

alternative for tamariki who are hearing impaired. 
10. Use aids when necessary e.g. write it down, use text messages or use voice-to-text apps. 
11. A helpful visual for communicating to tamariki and rangatahi with hearing impairment 

And remember, there are exemptions to wearing masks to support communication with 
those who have a hearing impairment or a physical or mental illness or condition or 

disability that makes wearing a face covering unsuitable. 

Face coverings and deafness | National Deaf Children's Society (UK) (PDF 1.6MB) 

Trauma-informed practice 

Tamariki who have already experienced trauma may require additional therapeutic, cultural 

or spiritual support.  

Ensure that tamariki have safe, predictable routines and receive positive acknowledgement, 

guidance and support. Encourage tamariki to express their concerns and feelings through 

creative things like drawing, singing and of course talking if that helps. Explore the 

possibilities with counsellors and tamariki, and once support has been activated try to 

ensure regular contact is sustained throughout the coming weeks and months. 

Recording 

Use a manual casenote header in CYRAS to explain what we’re doing and why. Put COVID-19 

in your manual casenote header. Make sure your recording addresses any requirements for 

contact tracing. 

Contact tracing (staff resource) 

https://theautismeducator.ie/2020/03/11/corona-virus-social-story/
https://afirm.fpg.unc.edu/supporting-individuals-autism-through-uncertain-times
https://www.ndcs.org.uk/media/5916/infographic-communication-tips-for-facemasks-and-coverings.pdf
https://orangatamarikigovtnz.sharepoint.com/sites/COVID19/SitePages/Level-2-information-for-staff.aspx#contact-tracing-and-qr-codes

