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The following changes have been made to support the transition to Alert Level 2: 

• Testing is encouraged for anyone who is symptomatic or meets the risk criteria. 

• Testing is even more important under Alert Level 2 as the amount of close contact with 

others increases. 

 

THIS IS INTERNAL GUIDANCE FOR ALL SOCIAL WORKERS, SUPERVISORS, PRACTICE 

LEADERS AND MANAGERS 

Oranga Tamariki provides essential services to tamariki and their whānau. In all of our 

engagement with tamariki and whānau, we need to:  

• be guided by our values and ensure the safety and wellbeing of our tamariki  

• follow our current COVID-19 health and safety guidance 

• apply this practice guidance 
• consider our existing practice guidance and operational policy where it does not conflict 

with the specific guidance provided here. 

If you need more information, discuss with your supervisor or manager or contact 

covid19response@ot.govt.nz, and check the daily updates on Te Pae.  

Overview 

The New Zealand Government is using testing, tracing and general infection control 

processes under Alert Level 2 as the key mechanisms to identify, prevent the risk of 

transmission and eliminate COVID-19 from communities. Knowing as early as possible when 

tamariki, rangatahi or anyone caring for them may be suspected or confirmed to have 

COVID-19 is an important part of promoting their wellbeing, and that of their caregiving 

environments and the wider New Zealand public.  

By accessing testing at the earliest appropriate opportunity, we may also be able to reduce 

the amount of time tamariki and those close to them need to self-isolate within their care 

arrangements. This is particularly important in environments where there may be an 

increased risk of transmission because multiple tamariki are being cared for in the same 

place, including residential or group home settings.  

This guidance is primarily aimed at tamariki in the custody of the chief executive, including 

those in custodial youth justice placements. It also includes advice about tamariki who we 

may otherwise be involved with through an assessment, family group conference plan or 

non-custodial order. It is also appropriate to promote testing when engaging with caregivers 

and whānau members. 

mailto:covid19response@ot.govt.nz
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Most residences will be working directly with district health boards to facilitate testing, given 

their unique care environment and the increased vulnerability that comes from larger care 

environments. The general principles supporting decision-making, talking to tamariki, 

consent for rangatahi over 16 and engaging with parents and guardians apply in a residential 

context. Where COVID-19 is suspected or confirmed, residence and site-based teams must 

work closely to address these impacts in the plan for tamariki or rangatahi.  

Rapid testing (testing as soon as symptoms appear, such as a sore throat, runny nose or 

fever) is encouraged to help us identify cases of COVID-19 quickly and then manage cases 

to minimise the spread.  

If tamariki or rangatahi have been missing or an unauthorised absence and have returned, in 

addition to our usual conversations about their safety and wellbeing, talk with them about 

how they are feeling physically and who they have been with so we can support rapid testing 

and contact tracing, if required.  

Talking with tamariki and rangatahi about COVID-19 (PDF 124KB) 

When the Ministry of Health recommends testing  

Because testing is seen as one of the primary lines of defence against an increase in COVID-19, 

the Ministry of Health is making testing widely available. Community testing locations have 

been set up across the country and can be accessed on the basis of a recommendation by 

Healthline or another medical professional. 

We should support, encourage and enable the testing of tamariki when they are 

symptomatic and promote testing to their caregivers and whānau members. 

We should recommend that individuals seek medical advice and arrange to be tested in the 
following situations: 

• someone has physical symptoms – cough, sore throat, shortness of breath, head cold 
symptoms or a loss of sense of smell – with or without fever 

• individuals have been in close contact with someone who is suspected or confirmed to 
have COVID-19 

• identified overseas travel or contact with someone who has travelled overseas in the last 
14 days (this is a priority consideration for testing) 

• individuals have symptoms who are in (or are being admitted into) a ‘vulnerable 
communal environment’ (this is a priority for testing) – this will be a relevant 
consideration for tamariki entering our residences or other group homes.  

  

https://practice.orangatamariki.govt.nz/assets/COVID-19-Alert-Level-2/talking-with-tamariki-and-rangatahi-about-covid-19-alert-level-2.pdf
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Parental/guardian consent for testing tamariki in the custody of the chief executive 

When doing so under the advice of a health practitioner, testing tamariki for COVID-19 is 

part of responding to their day-to-day care health needs and consent by a parent or 

guardian is not required where Oranga Tamariki has custody. But we should involve 

parents and guardians wherever possible in these decisions and keep them advised about 

what we are doing and why, including the outcome of any testing that occurs. 

When determining whether consent for testing, or any other associated medical treatment, is 

required in response to COVID-19, follow the existing guidance about custody, guardianship and 

wardship to help you distinguish between ‘day-to-day care’ and ‘non-routine’ medical treatment. 

Custody, guardianship and wardship – existing guidance on the Practice Centre 

Day-to-day care 

When a tamaiti or rangatahi is in the custody of the chief executive, the chief executive is 

responsible for providing for the day-to-day care of tamariki. This includes routine medical 

treatment any parent could reasonably be expected to provide. 

Guardianship 

A guardian has all the rights, powers and responsibilities to make the major decisions about 

the upbringing of tamariki and consent to non-routine medical treatment. 

Based on the current Ministry of Health guidance, most parents would be reasonably 

expected to undertake COVID-19 screening at the advice of a medical professional as part of 

their day-to-day care of tamariki and, therefore, where Oranga Tamariki has custody we are 

able to agree to testing being undertaken without the consent of a guardian. In situations 

where custody orders under the Oranga Tamariki Act 1989 are made in favour of a named 

caregiver or care provider, that caregiver or provider can consent to the screening directly.   

More significant non-routine medical decisions about treatment, including where this relates 

to COVID-19, are likely to require the consent of a guardian. Where there are multiple or 

additional guardians (including the chief executive or caregivers) resolution of disputes and 

agreements between guardians should be progressed in the usual way. 

Even though consent is not required for testing, we should involve parents and guardians in 

the decision-making process to the extent possible. Most parents are likely to be anxious 

about how their tamariki in care are being protected from COVID-19 transmission. Keeping 

them advised about testing, the outcome and any recommended follow-up may help 

reassure them. 

At the earliest opportunity and ideally before the testing process has been commenced, we 

should be engaging with parents and guardians. During this conversation we should advise 

why we are seeking medical advice about testing and clarify how and when we will update 

them throughout the process, including advising if testing is required, what the results of 

testing are and what medical care (including quarantine and/or self-isolation arrangements) 

tamariki may be needing if they have been confirmed to have COVID-19. Provide frequent 

updates by phone or text message and record the updates you provide in CYRAS.  

https://practice.orangatamariki.govt.nz/previous-practice-centre/policy/caring-for-children-and-young-people/key-information/custody-guardianship-and-wardship/


COVID-19  
ALERT LEVEL 2 
 
 

14 May 2020   Page 4 of 6 

In-Confidence 

Where Oranga Tamariki is involved but does not have custody 

If we are involved with tamariki or rangatahi but do not have custody (for example, we’re 

undertaking an assessment, actions under a family group conference plan or non-custodial 

court order whether care or protection or youth justice) we are not able to consent to 

tamariki being tested. This remains the responsibility of the parent, guardian or carer who 

has the day-to-day care of tamariki.  

Where appropriate we could provide information, advice and support to facilitate testing. If 

rangatahi are over 16 years of age, they will be able to give consent themselves in most 

circumstances. 

Not agreeing to their tamariki being tested for COVID-19 in the absence of any other 

concerns should generally be viewed as a primary health concern rather than a care or 

protection concern.  

If we are concerned about a situation which has the potential to result in further transmission 

of COVID-19, the Privacy Commissioner has advised that personal information can be used 

or disclosed where it is believed that this is necessary to prevent or lessen a serious threat to 

public health or safety. You should consult with your supervisor (and if unsure your local 

Legal Services team) before sharing information under these circumstances.  

Privacy and COVID-19 – Office of the Privacy Commissioner 

Under exceptional circumstances a Medical Officer of Health can compel an individual to 

comply with their directions in order to prevent the further transmission of COVID-19. If you 

are concerned about tamariki who are not in our custody who you consider should be 

subject to testing for COVID-19 but their parents are not consenting or enabling testing to 

occur, consult with your supervisor and your local Legal Services team as required.   

Consulting with health professionals about testing 

Parents, caregivers, social workers or residential staff may be the first to suspect tamariki 

have COVID-19.  

If any tamariki are presenting as extremely unwell (particularly if they are experiencing 

shortness of breath) urgent medical assistance should be sought, including via 111 if 

necessary.  

Otherwise, social workers and parents (if te tamaiti has remained or returned home), 

residential staff or caregivers (including in a section 396 placement) should contact the 

usual GP or medical practitioner for te tamaiti in the first instance for this advice, or 

alternatively contact the COVID-19 Healthline on 0800 358 5453. The health practitioner will 

be able to assess the information that is provided, advise whether te tamaiti, and anyone 

else in the household or care arrangement or who has been in close contact, ought to be 

tested and arrange for the testing to occur. Older rangatahi transitioning to independence 

may want to make or be part of this call themselves. 

If testing has been recommended by a health practitioner, the caregiver, provider or 

residential team should wherever possible advise the social worker before the test is 

https://www.privacy.org.nz/further-resources/privacy-and-covid-19/covid-19-and-privacy-general-information/
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undertaken. Any assistance the caregiver requires to facilitate the test being undertaken at 

the earliest opportunity should be addressed.  

Seeking the views of tamariki 

Tamariki should be supported to understand why testing is required and what will happen 

during the testing process in a manner that is appropriate to their age and stage of 

development. Use the guidance for talking to tamariki and rangatahi about COVID-19 

(PDF 124KB) to help them understand why testing is important.  

They may have heard things that make them really scared about the prospect of having 

COVID-19. It is important that they understand for most people having COVID-19 is like having 

a bad cold and that having the test will help us to make sure they get the right kind of help.  

Make sure we are talking to tamariki throughout the process, including when results have 

been received, what will happen next and also about how their whānau and people important 

to them will be kept informed about what is happening. It may assist where possible to 

enable them to talk things through with a supportive member of their whānau who can help 

reassure them about the testing process. 

Rangatahi who are 16 or over are generally considered to be capable of providing their own 

consent to medical treatment. Rangatahi should be given the opportunity to speak with their 

doctor or other medical practitioner themselves but with our support if that is their wish. 

Wherever possible, be guided by them about how best to manage the situation.  

If rangatahi do not agree to seek medical advice or consent to screening if this is recommended 

seek further advice from your supervisor and where appropriate your local Legal Services team.  

You should also seek further advice if you consider rangatahi are unable to understand why 

COVID-19 screening is necessary or give consent in an informed way.   

Be prepared to share information (even if rangatahi do not consent) if there is agreement 

that it is necessary to prevent or lessen a serious threat to public health or safety. 

Remember to explain to rangatahi what you are doing and why, including how their whānau 

and people important to them will be kept informed about what is happening. 

Acting on a positive COVID-19 test result 

As soon as the results are known and if COVID-19 is confirmed, the caregiver and social 

worker must discuss what this means for te tamaiti and the household. If tamariki or 

rangatahi are in a residence, the social worker and residence staff must work together to 

develop an appropriate plan.  

If possible, maintain te tamaiti in their current care arrangement by following the Ministry of 

Health guidelines and instituting additional self-isolation practices within the household or 

care setting in accordance with the medical advice. Where caregivers have, as part of their 

Caregiver Support Plan, identified an additional household who is supporting them in their 

caregiving role, consider the resources and options across both households.  

https://practice.orangatamariki.govt.nz/assets/COVID-19-Alert-Level-2/talking-with-tamariki-and-rangatahi-about-covid-19-alert-level-2.pdf
https://practice.orangatamariki.govt.nz/assets/COVID-19-Alert-Level-2/talking-with-tamariki-and-rangatahi-about-covid-19-alert-level-2.pdf
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If te tamaiti must be moved, follow the guidance about managing care arrangements for 

tamariki who have been exposed to COVID-19. 

Care arrangements for tamariki in care potentially exposed to COVID-19 (PDF 237KB) 

A returned positive test will also involve regular and ongoing contact with health 

practitioners to monitor symptoms and identify others who may have been exposed 

(referred to as ‘contact tracing’).  

Social workers must maintain very regular contact with the caregiver or care provider, residence 

team, tamariki and parents and guardians during this time and be responsive to the changing 

circumstances for te tamaiti over the coming two weeks as a minimum. Symptoms can present 

and worsen during this period and everybody needs to remain vigilant and follow the health advice.  

Think about how contact between tamariki and whānau can be maintained using remote 

means to support tamariki wellbeing.  

Whānau contact arrangements for tamariki in the custody of the chief executive (PDF 159KB) 

It is important to remember most individuals who contract COVID-19 experience mainly mild 

or moderate symptoms and can recover at home. However, in the rare occasion that tamariki 

may become seriously unwell and require more extensive treatment or hospitalisation, these 

medical decisions will require the involvement and consent of guardians.  

If there is disagreement about how to resolve a guardianship issue about non-routine 

medical issues, consult with your Legal Services team in the usual way. Even where Oranga 

Tamariki are additional guardians, you will still need to ensure you are aware of and involving 

any natural or additional guardians (including caregivers or care providers) in this process. 

Recording 

It is important to carefully record all views, advice and actions that you have taken about 

screening for COVID-19. Use a manual casenote header: COVID-19 screening.  

Make sure you record the decision, result and required follow-up. Ensure that you note any 

concerns or differences of view that have arisen through this process and the steps you ’ve 

taken to resolve them. There may be times when health practitioners provide you with advice 

in writing, such as by email. Ensure these are recorded in CYRAS as well.  

If tamariki who have confirmed COVID-19 require treatment, ensure you are recording the 

plan to address and support this. Use a manual casenote header: COVID-19 treatment.  

Also update the All About Me plan and Caregiver Support plan as appropriate and throughout. 

Given the seriousness of suspected or confirmed COVID-19, talk to your manager about 

any additional recording or reporting requirements. 

https://practice.orangatamariki.govt.nz/assets/COVID-19-Alert-Level-2/care-arrangements-for-tamariki-in-care-potentially-exposed-to-covid19-alert-level-2.pdf
https://practice.orangatamariki.govt.nz/assets/whanau-contact.pdf

