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Gateway assessment: consent form for parent/guardian
Kia ora
To better understand the health, education and wellbeing needs of 
………………….………………………………………….. [insert child or young person’s name] and how we can support these, we would like to work with you to complete a gateway assessment.
If you agree (consent) to this assessment, please complete the tick boxes and sign at the end of this form.
You can withdraw your consent at any time.
What is a gateway assessment?
A gateway assessment is a detailed assessment of 
…………………………………………………………..…. [insert child or young person’s name] health and education needs:
The health assessment will be completed by a gateway health professional (usually a doctor or specialist nurse).
The education assessment will be completed by the education provider – the school or early childhood centre.
Information from the assessment will inform a gateway report.
The gateway report will identify any health, education or wellbeing needs your child or young person may have and may recommend ways to help.
For your information, we have included a list, later in the document, of the different roles and titles you are likely to hear people using during the assessment.
What will happen?
1. Health check
The doctor or nurse will assess your child or young person’s health. This may include:
talking to you about your child or young person’s health history
a general health check
hearing and eyesight checks
discussing their behaviour and wellbeing.
We may also gather information from your child’s or young person’s doctor or GP, Well Child Tamariki Ora, Plunket, and other health services they have used.
As a parent/guardian, you may attend and can talk with the doctor or nurse. The Oranga Tamariki social worker will also be available to respond to any questions or concerns you may have.
If more tests are needed (like blood tests or X‑rays), the doctor or nurse will:
explain why the tests are needed
ask for your consent.
If medical information about you or your family’s health is required, further consent will be sought.
The health check information is then shared with:
the gateway coordinator 
the child or young person’s social worker.
Information gathered through the health check process that is relevant to your child or young person’s learning will also be shared with their school or early childhood centre.
2. Education information
Your child or young person’s education provider (their school or early childhood centre) will collect information about your child or young person’s learning. This is called an education profile.
The school or early childhood centre may talk with:
a Resource Teacher: Learning and Behaviour (RTLB)
the Ministry of Education
previous schools or early learning centres (if needed).
From this education profile, relevant information to support the recommendations is shared with:
the gateway coordinator
the health professional who completed the health check
your child or young person’s Oranga Tamariki social worker.
This helps everyone understand what support might be most useful for your child or young person.


3. The Gateway Report
A gateway coordinator puts all the information together into a report.
The report includes:
information from the health check
information from the education profile
information from the social worker or other relevant information shared with the gateway coordinator.
The report will also include recommendations, and the social worker will discuss these with you.
These recommendations are suggestions for health or education support that may help your child or young person.
The recommendations and any relevant information from the report may be shared with:
health workers
education staff
people who support your child or young person now or in the future
your child's lawyer or the Family Court.
The recommendations and any relevant information may also be shared at the family group conference.
Your child or young person’s social worker will:
talk through the report with you and your child or young person (as appropriate) and explain the recommendations
share relevant information with your child or young person’s caregiver to support their care.
Once agreement is reached about the services needed to help your child or young person, your consent will be required before referring to these services.
Information sharing
Under New Zealand privacy law, your information and information about your child or young person must be kept secure. We can share information about your child or young person that has been gathered through the gateway process where that information sharing will support the safety and wellbeing of your child or young person.
We will consult before sharing information wherever possible.
What happens if I don’t consent?
If you decide not to consent, a formal gateway assessment will not go ahead.
However, a social worker may still be able to support you to arrange a medical check for your child or young person with a GP or another doctor. They may also speak to your child or young person’s school or early childhood teacher to help them understand their education or learning needs. However, this will not result in a combined overview of recommendations for referrals to services to support any identified needs.
If you change your mind, you are welcome to consent to your child or young person having a gateway assessment later.
Can I change my mind about consent once the assessment is underway?
Yes, you can change your mind and withdraw consent at any time – just tell your child or young person’s social worker or the gateway coordinator. If you withdraw consent after the process has started, the gateway process will end.
Oranga Tamariki can still request information about your child or young person from places like their school or early learning centre, Health New Zealand, and Plunket to help us understand your child or young person’s needs. They may then be able to work with you to make plans to support them.
The team will explain what will happen to information already collected through the gateway assessment process, including whether it will be kept on file, and who can access it.
Your privacy rights
You have the right to ask Oranga Tamariki, Health New Zealand or the Ministry of Education for access to any personal information they hold about you and your child or young person. You can also ask them to correct that information if you think it is wrong or incomplete.
Need help or have questions?
You can talk to your child or young person’s social worker, or health or education worker. You can also call Oranga Tamariki at 0508 326 459 or email contact@ot.govt.nz


Terms you may hear used during the gateway assessment process
A gateway health professional – the doctor or nurse specialist who will complete the health assessment.
RTLB – Resource Teacher: Learning and Behaviour – schools have RTLBs attached to them to provide special support.
Education profile – the education profile is an assessment about your child/young person’s learning usually completed by the RTLB and the school principal.
Gateway Coordinator – the gateway coordinator is contracted by health to pull together the information from the health and education and to make suggestions (recommendations) about help or services that might be helpful for your child/young person.
Education and Health Services – these are supports that are related to education or health and may include things such as extra teacher aide support, learning support, hearing aids, counselling.
Consent – to agree.
Consent
Please tick the box and sign below if you agree for a gateway assessment to be 
completed for …………………………………..…... [insert name of child or young person].
☐ Yes, I agree to a gateway assessment and report being completed for my child or young person, in accordance with the process as described in this consent form, to help find out what support my child or young person might need.
☐ I acknowledge that the recommendations and any relevant information gathered as part of the gateway assessment may be shared with:
health workers
education staff
people who support your child or young person now or in the future
attendees at a family group conference.

Your name: 	
[bookmark: _Hlk215126729]Your child/young person’s name: 	
Your child/young person’s date of birth: 	
Your signature: 	
Date: 	
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