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Engagement template
This document provides a structured template for recording any engagement details involving tamariki, rangatahi, whānau or family or professionals. 

	Rā / Date:
	Date of engagement
	Completed by:
	Your name and position
	CYRAS reminder sent to:
	Name of kaimahi the reminder is sent to


	ENGAGEMENT PLAN

	Name of te tamaiti or rangatahi:
	Name of te tamaiti or rangatahi

	Present:
	Include full names and their relationship to te tamaiti or rangatahi. If in a hui, include all present including professionals, who is facilitating and who is the note taker.

	Type of engagement:
	For example, one-on-one engagement with te tamaiti or rangatahi, supporting a home visit to whānau or family, office visit, hui, professionals meeting, phone call to professional, whānau or family etc.

	Purpose of engagement:
	For example, home visit to discuss upcoming family group conference, phone call to professional for referral update.
If engaging with te tamaiti or rangatahi, how and why did this engagement occur – for example, supporting tamaiti in the office, engagement while transporting to school.


	INFORMATION GATHERED AND FOLLOW UP

	What was discussed? 

	Describe what was talked about. Use plain language.
Note key points, concerns, and case decisions made (if the social worker is present).

	What was observed?  

	Describe what you observed? Include verbal communication and behaviour, non-verbal cues, and interactions between te tamaiti or rangatahi, whānau or family and any others present.
	Next steps

	Include any agreed actions, who is responsible and the timeframe. If engaging without the social worker present, record any follow up requested by te tamaiti or rangatahi, whānau or family or professionals. Note any questions or actions that the social worker will need to respond to.
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