IN-CONFIDENCE

IN-CONFIDENCE


NCC support worker tasks
This document provides a structured template for recording engagement with tamariki, rangatahi, whānau, family and professionals. It ensures all relevant information is captured in one place and can be shared with the social worker and attached to the client record.

	Name of te tamaiti or rangatahi
	Completed by:
	CYRAS reminder sent to:

	
	[Name and position]
	[Name of the kaimahi the reminder is sent to]



Social worker: 
Priority: Choose an item
Tasks to complete:
☐ Create intake shell
☐ Create casenote
☐Create/update CYRAS records
☐ Chronology
☐ Complete section 66C request (record below)
☐ Complete CPP referral
☐ Additional tasks as requested by the social worker or supervisor (record request below)


Information-gathering template
	Additional tasks

	[What are the additional tasks as requested by the social worker or supervisor. What is the purpose of this task, what information is being sought and by who? For tasks that are not routine requests as listed above, the social worker or supervisor is to ensure that they have provided adequate information for the NCC support worker to complete this task.]



	Date/time
	Task
	Key information gathered

	[Date and time task completed]
	[List task – for example, section 66C request to Health]
	[Record key information gathered, including any identified follow-up tasks for the social worker, supervisor or NCC support worker – for example, school requested a phone call back in 2 days to enable conversation with counsellor]
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