
Operational Process for Ordering

P
ro

d
u

ct
A

cc
e

ss
ib

ili
ty

Si
te

 &
 P

ro
ce

ss

BelongingsInformation to Tamariki

Last Updated: 18 June 2019

This diagram outlines the ordering process for products which meet the obligations of the National Care Standards Regulations.
A site admin person or social worker support assistant (SWRA)  should be responsible for monitoring stock levels and ordering these products from Bluestar

Oranga Tamariki – Ministry for Children

 My Rights My Voice 
Cards

This is a tool for the social 
worker to have conversations 
with the tamaiti about their:

- Rights while in care; and 
- Their All about Me plan

 My Rights My Voice Booklet

The booklet will contain the My 
Rights My Voice cards in a booklet 
form which the content will 
comprise of:
- Their Rights 
- Complaints 
- Advocacy
- Privacy
- How tamariki can participate in 
decisions
- How their family whānau, hapu 
and iwi be involved
- Maori Values
- Information sharing

Bluestar

Budget will be allocated to 
Bluestar so there will be 
no cost incurred by the 
sites 

My Rights My Voice cards and 
booklet will be made available on 
Bluestar portal for sites to order

Sites

Engagement Cards and the 
Information Pouch will be 
delivered to the sites once 
ordered from Bluestar

Social Worker can have the ability to 
also add the child’s All About Me plan 
and a copy of their Belongings 
Register inside the information pouch

Emergency Bag

Sites should maintain a 
stock of suitable bags for 

social workers to use for an 
unplanned uplift or 

transition

 Tamaiti chooses own 
bag

Every child in care will be 
supported to purchase a 
bag of their choice. The 

tamaiti will not be limited 
to just the one bag. They 

may also need a backpack 
for school. This will depend 

on their needs.

Bluestar
Emergency Bags  will be made 
available on Bluestar portal for 
sites to order The tamaiti can also choose 

from a range of other bags 
available from Bluestar. 
They may also decide that 
they want to keep their 
emergency bag and choose 
a backpack from Bluestar 
depending on their needs 

Budget will be allocated to 
Bluestar so there will be no cost 
incurred by the sites 

Emergency Bags will be sent to the 
sites once ordered from Bluestar

Sites

 Tamaiti

Purchase Order

Tamariki can also have the choice to go out 
with their social worker or Caregiver and 
choose their own bag from a selection of 
stores
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Life Events

Last Updated: 18 June 2019

This diagram outlines the ordering process for products which meets the obligations of the National Care Standards Regulations. A site admin person or social 
worker support assistant (SWRA)  should be responsible for monitoring stock levels and ordering these products from Bluestar

Oranga Tamariki – Ministry for Children

Bluestar

Budget will be allocated to 
Bluestar so there will be no cost 
incurred by the sites 

Sites

 Life Event Book

This is the tool for the 
tamaiti to record their 

important events, 
achievements, 

relationships and other 
matters in their life

 Pencil Case

The  pencil case is 
provided to the tamaiti 
to help facilitate them 

populate their Life 
Events book. The pencil 

case will contain felt 
pens, pencils glue stick 

etc

 Memory Box

Every child in care will 
be provided a memory 

box. This can be used to 
store larger items that 
cannot be kept in their 
life event book such as 
trophies, Teddy Bear.

Life Events Book, Pencil Case and 
Memory Box will be made available 
on Bluestar portal for sites to order

Life Events Book, Pencil Case and 
Memory Box  will be delivered to 
the sites once ordered from 
Bluestar

 Tamaiti

Purchase Order
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